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Road accidents are one of the most important causes of death across the world,
killing many people every year. The aim of the present study is the
phenomenological study of the lived experience of ems personnel in assisting the
victims of road accidents in the city of Bam. The research method is qualitative and
based on phenomenological approach. The statistical population includes all officials
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1. Introduction

Road accidents are one of the most important causes of death all over the world [16] The issue of road
accidents, along with financial losses and fatalities are one of the serious challenges of human
societies. According to the statistics of 2015, per every 10,000 cars, 37 people are killed in Iran, while
only 9 people are killed across the world.

The increasing population growth in Iran, the increase in the number of automobile production and
their distribution in cities, and hence, the increase in the number of road accidents and casualties, are
the basic problems of the country, which has motivated the officials of the country to solve them. [10]
EMS personnel are directly in contact with the victims of road accidents play an important role in
accident crisis management. Thus, the present study has attempted to scrutinize the lived experience of
the EMS personnel of Bam concerning the road accidents in 2022.

2. Materials and Methods

The present study is a qualitative and phenomenological research. The research sample include 25
people of the EMS personnel of Bam, that were selected using the purposeful sampling method, in
order to achieve theoretical saturation. Semi-structured interviews were used to gather data. So as to
determine the validity and reliability of the research, approval of research colleagues has been the
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most important criteria of credibility in this qualitative research. The approval of the research
colleagues was gathered in two formal and informal ways. For instance, at the end of the interview, the
researcher summarized what has been said and asked whether the researcher's notes accurately reflect
the person’s situation or not. Then, the draft of the research proposal was shared with the members so
that they can give their opinion. Moreover, by allocating appropriate time to gathering data, combining
the methods and collecting the reviews of the participants, it has been attempted to observe this
important principle. In order to observe the principle of confirmability, it has been tried to avoid any
bias in the process of interviewing and extracting results. Finally, in order to increase the reliability,
which includes the adequacy of the analysis and decision-making process, the research has been
conducted under the guidance and supervision of two professors who hold a Ph.D. degree in sociology
and three professors who hold a Ph.D. degree in management. The data analysis was performed by
using open, axial and selective coding.

3. Discussion and results

In terms of the most important and issues experienced by EMS personnel in providing assistance in
these incidents, organizational inconsistency has been mentioned as the main category, which is
subcategorized into work pressure, lack of workforce, and lack of awareness. In addition, the main
category of ignorance in facing the crisis (along with its sub-categories, which include lack of
awareness and crowd) has been mentioned. Equipment-communication weakness as another main
category, which is characterized by subcategories such as ambulance equipment, communication
disorder, inappropriate distance between stations, is one of the most important issues and problems of
personnel in assistance. According to the participants of the study, long distances between the stations,
inexperience of some newly recruited personnel, lack of motivation and outdated equipment are
among the most important issues and problems in the field of EMS.

In terms of the shortcomings of tools and equipment in EMS, issues such as lack of suction in the
ambulance / lack of up-to-date equipment to assist the injured / lack of stretchers, scopes, belts and
tools for releasing the injured / lack of suction, worn-out ambulances, and lack of medical equipment
repair centers are evident. Concerning the issues and problems of the urban aid stations, issues such as
work shifts and fatigue, the lack of a special ambulance line in Bam, the problems related to the lack
of service personnel to disinfect the ambulance that have made the emergency personnel to clean and
wash ambulance, are among the most important problems in city stations. However, regarding the road
stations, issues such as the problems of providing welfare services, ensuring the safety of personnel
(providing minimum means of release and safety for personnel such as warning signs, fluorescent
lights and clothing with warning lights) are evident.

4. Conclusion

In the present study, it has been attempted to scrutinize the most important issues and problems
experienced by the EMS personnel in assistance, and also assess the strengths and weaknesses in cases
such as the quality of service, the strategies used by the EMS forces. Finally, it has been tried to
predict the equipment and facilities needed for the efficient management of the road accident crisis,
based on the existing issues and problems. The participants of the study have made suggestions,
including "allocating special wireless channels for stations with several missions, equipping an
ambulances and assigning at least two ambulance buses for chain car accidents. According to the
participants, the location of the aid stations has not been approved by experts and lack of the required
city stations, as well as small number of urban stations are among the issues that must be taken into
account.
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