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ARTICLE INFO ABSTRACT

This study aims to identify the factors affecting news management during major fires
and uses a mixed-methods approach incorporating both quantitative and qualitative
techniques. The qualitative sample consists of news editors from the national
broadcasting organization, spokespersons, Tehran Fire Department officials, the
government spokesperson, communication experts, and media editors. In the
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quantitative phase, all news published during the two-week Plasco hazard (January 30,
2017, to February 13, 2017), totaling over 100,000 articles, was analyzed. Data
collection in the qualitative phase involved purposeful sampling and in-depth
interviews, with data analyzed using thematic and quantitative content analysis
methods. The findings indicate that official media during the Plasco hazard had
strengths such as prominent coverage, attention to both local and national aspects of the
incident, and clear and straightforward reporting. However, significant weaknesses
were also identified, including a focus on event-driven news, lack of comprehensive
news packages, excessive emphasis on news novelty while neglecting the "why" and
"how" aspects, and insufficient attention to soft news. Additionally, the use of official
sources and dissemination of classified information, coupled with positive bias, lack of
neutrality, and inadequate coverage of officials and government bodies, were major
weaknesses in the news coverage of the Plasco incident.
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1. Introduction

Hazard communication is pivotal in managing public perception during emergencies, including major
fires and other disasters. The dynamics of media coverage during such events can significantly
influence the effectiveness of hazard management and public response.While traditional media play a
critical role, the rise of digital platforms has transformed hazard communication strategies, making the
understanding of media behavior and public reaction essential. Effective hazard communication not
only aids in immediate response but also in long-term recovery, which underscores the importance of
examining how different media types manage such hazards.
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2. Materials and Methods

This study employs a mixed-methods approach to analyze hazard communication strategies during
major fires. The research includes qualitative content analysis of media coverage and interviews with
media professionals to understand their role in hazard management. Additionally, quantitative surveys
are conducted to assess public perception and response to media coverage of major fires.

3. Discussion and Results

The study finds that media coverage of major fires is often inconsistent, with significant differences
between traditional and digital platforms. While traditional media tend to focus on immediate events,
digital platforms provide ongoing updates and allow for greater public interaction. This dynamic
influences public perceptions and responses to hazards. The findings also highlight gaps in coverage,
such as delays in information dissemination and the prevalence of misinformation, which can
exacerbate the hazard.

4. Conclusion

The effectiveness of hazard communication during major fires depends heavily on the media's ability
to adapt to changing circumstances and audience needs. Traditional media and digital platforms each
have unique strengths and weaknesses that must be addressed to improve overall hazard management.
Enhancing coordination between media types and developing more robust strategies for information
dissemination can lead to better management of public perception and more effective hazard
resolution.Future research should focus on integrating these findings into practical guidelines for
media coverage during emergencies.
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